Getting past the gatekeeper.
Favorite home care and hospice sales topics involve overcoming "gatekeeper" barriers. But concerns of getting to the referral decision maker in a physician office addresses only one end of a spectrum. The micro-economic dimension of understanding and exploiting medical office policy is counterpoint to the more significant macro-economic government policy that likewise must be understood and exploited to assure growth. The "micro" gatekeeper is the front desk personnel while the "macro" gatekeeper is Congress. Addressing the needs of both gatekeepers is critical and, coincidentally, utilizes similar strategies.